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Important Survey on the Way

Dear Valued Customer,

It is our goal to provide you with excellent service, and feedback from the families we serve

helps us better understand what you value most from the services we provide.

In about 3-5 weeks, you will receive an envelope in the mail or an email from the
Funeral Service Research Group. This is not junk mail or spam. Inside is a brief letter
of introduction and a questionnaire which is sent to you on our behalf.

For your convenience, there will be a pre-addressed,

postage-free envelope enclosed.

When you receive this questionnaire we would
appreciate you taking a few minutes to share your

experience. Your comments are extremely important
and let us know if there is anything you would change

or what you thought was exceptional.

Thank you in advance for your time in helping us
enhance the experience for families like yours.

Sincerely,

Goldsteins’ Rosenberg’s

Funeral Directors

Goldsteins’ Rosenberg’s
Funeral Directors, Inc.
6410 N. Broad Street, Philadelphia, PA 19126
Eileen Norman Perice, Supervisor
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PO Box 57481
Webster, TX 77598-9969

Mr. Joe Smith
100 Main Street
Philadelphia, PA 19111
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Goldsteins’ Rosenberg’s
Funeral Directors Suburban North
310 2nd Street Pike, Southampton, PA 18966
Randi Goldstein Casey, Supervisor

Goldsteins’ Rosenberg’s
Funeral Directors Ambler
951 E. Butler Pike, Ambler, PA 19002
Robert Weinstein, Supervisor
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Goldsteins’ Rosenberg’s
Funeral Directors Conshohocken
516 Fayette Street, Conshohocken, PA 19428
Brett Schwartz, Supervisor



